NEAMAN

PLASTIC SURGERY

INSURANGE COVERAGE GHECKLIST

Before scheduling your procedure, we recommend contacting your insurance provider to better understand
your benefits. Every plan is different, and asking the right questions can help avoid unexpected costs.

Have this information ready

« |nsurance card
« Member ID
« Procedure name (if known)

Coverage & Eligibility

« Is this procedure covered under my plan?

- Is it considered medically necessary or
cosmetic?

« What criteria must be met for approval?

Authorization Requirements
« Do | need a referral from my primary care
provider?
« Is prior authorization required?

« What documentation is needed?

Costs & Financial Responsibility

What is my deductible and how much has
been met?

What is my out-of-pocket maximum?
What percentage will insurance cover?
Will | have a copay or coinsurance?

Providers & Facilities

« Is Neaman Plastic Surgery in-network?
« Is the surgery center in-network?
» Are anesthesia services covered?

Additional Costs

« Are labs, pathology, or imaging covered?
- Are there services typically not covered?

Timing & Next Steps

« How long does authorization take?
« How will | be notified?
« What is the appeal process if denied?

Helpful Tip:
Ask for a reference number and
representative name for your call.

If you have questions after speaking
with your insurance provider, our team
is happy to help guide you through the

next steps.

Main Clinic: 1430 Commercial St. SE Salem, OR 97302 | PH 503.364.5033 | FX 844.231.8869
Surgery Center: 1460 Commercial St. SE Salem, OR 97302 | PH 971.719.2084 | FX 866.781.5392
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